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Candidate Portal Two-Factor Authentication (2FA) Quick Guide 
 

IMPORTANT: PEBC will implement Two-Factor Authentication (2FA) for the Pharmacist Candidate Portal 
beginning Wednesday, July 29 at 12:00 PM (Noon) Eastern Time. 

 
 
Please follow these instructions after logging in with your username and password:  

1  

Generate passcode  
Complete the additional 
verification step by selecting 
Generate Passcode. A one-time 
passcode (OTP) will be sent to 
your registered email address.  

  

2  

Check your email  
Open the email address 
associated with your Candidate 
Portal account and locate the 
one-time passcode (OTP).  

  

3  

Verify OTP  
Enter the one-time passcode 
(OTP) in the field provided, then 
select Verify. If needed, use 
Regenerate Passcode.  

  

 

TIP: A passcode expires 10 minutes after it is requested. Use the email address connected to your Candidate Portal 
account.  

 

https://pebc.ca/pharmacists/portal_intro/

